
 
 
 

 
PUBLIC COMPLAINT FORM 

 
(Please print clearly) 

 
 

 
Name(s) of person(s) filing complaint 

__________________________________________________________________________ 

Mailing address (street address/ PO Box)  City/Province  Postal code 

__________________________________________________________________________ 

Telephone (Work) (include area code)   Fax (Work)  Fax (Home) 

__________________________________________________________________________ 

Telephone (Home) (include area code)   Email address 

__________________________________________________________________________ 

Are you licensed under the Real Estate Services Act?     □Yes □ No 
If yes, please state the name, address and phone number of your brokerage.  

__________________________________________________________________________ 

If yes, indicate whether a “Broker to Broker” resolution been attempted?  □Yes □ No    
(As per Article 7.1 c) of the SOREB Constitution and Bylaws, please attach notes of the 
Broker to Broker discussions regarding attempted resolution of this complaint). 
__________________________________________________________________________ 

Name of REALTOR® complained against  Name and address of brokerage 

__________________________________________________________________________ 

Name of REALTOR® complained against  Name and address of brokerage 

__________________________________________________________________________ 

Address of property which is the subject of the complaint 

__________________________________________________________________________ 

Date of transaction or event giving rise to complaint 

__________________________________________________________________________ 

Please indicate if you are the seller, buyer, landlord, tenant, other. (please explain) 

__________________________________________________________________________ 

__________________________________________________________________________ 

Is this transaction or event the subject of current legal proceedings? If yes, please attach an 
explanation of the legal proceedings. 
□Yes □ No 



Please give a brief summary as to the exact nature of your complaint below and attach a 
more detailed type written explanation to this form. (If the complainant is a REALTOR®, you 
must state precisely which Bylaw, Article, Regulation, or Act that has been contravened). 
 
__________________________________________________________________________ 

__________________________________________________________________________ 

__________________________________________________________________________ 

__________________________________________________________________________ 

__________________________________________________________________________ 

__________________________________________________________________________ 

__________________________________________________________________________ 

__________________________________________________________________________ 

__________________________________________________________________________ 

__________________________________________________________________________ 

__________________________________________________________________________ 

__________________________________________________________________________ 

 
Include clear copies of all documentation in support of your complaint, such as Contract of 
Purchase and Sale and Addendum, Listing or other service agreement, Agency disclosure 
forms, Property Disclosure Statement, Listing information and all relevant correspondence 
between you and the REALTOR®(s). 
 
In order to assist the Board with its investigation, I/we hereby authorize the South Okanagan 
Real Estate Board to forward a copy of my/our entire complaint to any REALTOR®(s) who 
may be involved in the transaction which is the subject of my/our complaint, and also to the 
managing broker of the REALTOR®(s), for a response to the complaint. 
 
__________________________________________________________________________ 

Date (MM/DD/YYYY)   Signature of complainant(s) 
 
 
__________________________________________________________________________ 

Date (MM/DD/YYYY)   Signature of Managing Broker 
 
__________________________________________________________________________ 

 
Mailing Address 
South Okanagan Real Estate Board 
365 Van Horne Street 
Penticton, BC V2A 8S4 
 
Telephone: 250.492.0626  Fax: 250.493.0832  Website: www.soreb.org 


